QUESTIONS AND ANSWERS ABOUT YOUR TAX BILLS

Q:  What time period does my bill cover?

A:  The bills which are due in July 2016 are based on property ownership as of October 1, 2015.  Your tax payments will fund the Town’s operations for fiscal year 2017 (July 1, 2016, through June 30, 2017).  
Q:  When are my taxes due?

A:  All Motor Vehicle and Personal Property taxes are due in one installment payable in July 2016.  Real Estate taxes of $100 or less are also due in one installment payable in July 2016.  Real Estate taxes over $100 are due in two equal installments, payable in July 2016 and January 2017.

    The July collection period extends through August 1, 2016, and the January collection extends through February 1, 2017, without penalty.  The July payments for Real Estate tax cover the period July 1 through December 31, 2016, and the January payments cover the period January 1 through June 30, 2017.  

     Taxes on Motor Vehicles registered after October 1, 2015, and before August 1, 2016, will be billed in one installment on a Supplemental billing mailed by January 1, 2017, and payable through February 1st.

Q:  How may I make payment?

* Checks should be mailed to Waterford Tax Collector, 15 Rope Ferry Road, Waterford, CT  06385-2886, along with the payment coupon from the bottom section of your tax bill.  
* Credit card payments may be made at the Town of Waterford website, www.waterfordct.org, and follow the link that says “view/pay taxes”. 
* Electronic Check payments may also be made on the Town of Waterford website.
    There are fees associated with payment by credit card and electronic check. Credit card fees apply at the town hall and on-line. Please see the payment page on the website for details.
* Payments in person may be made at the Waterford Town Hall, Room 101, between 8:00 am and 4:00 pm Monday through Friday.  The office will also be open from 9:00 am - 12:00 noon on Saturday, July 30, 2016, and Saturday, January 28, 2017.  Please bring your tax bill when you come to the office.

Q:  How are my taxes computed?

A:  The net assessed value of your property as of October 1, 2015, is multiplied by the fiscal year 2017 mill rate.  That rate is 25.83, or 0.02583 per dollar of net assessed value.  If you wish to discuss your assessment, please contact the Assessor’s Office at (860) 444-5820. 

Q:  What happens if my taxes become delinquent?

A:   By State law, interest is charged at the rate of 1½% per month on all delinquent amounts on the first of the month following the due date.  There is a minimum interest charge of $2.00 per bill or per installment.  We must apply payments to the oldest outstanding bill first, and all fees and interest must be paid before the tax.

     Real Estate tax delinquencies will cause a lien to be placed in the land records at a fee of $24.00 if there is an unpaid balance after April 30, 2017.  After making reasonable efforts to collect delinquent Real Estate taxes, the Tax Collector may refer accounts to the Town Attorney for further action.

     Personal Property is subject to a lien placed with the Connecticut Secretary of State if not paid by November 1, 2016.

     Motor Vehicle registrations will not be processed by the DMV until all vehicle taxes are paid in full.  Delinquent vehicle taxes will first be Demanded and then sent to a State Marshal or to a collection agency for collection at your expense. An additional $2.00 fee, not including interest, will be applied to all delinquent Motor Vehicle bills to cover DMV delinquency reporting fees charged to the Town.
Q:  What if I did not receive a tax bill?

A:  If you did not receive a tax bill for property you own, promptly contact the Tax Office.  State Statute 12-130 states that failure to receive a bill does not invalidate the tax.

Q:  What if I have or had an escrow account for my Real Estate taxes?

A:  If you have an escrow account and the bill was sent to you instead of to your lender, please forward the bill to them without delay and notify our office. If you no longer have an escrow account and you did not receive a bill, please call us immediately.
***** MOTOR VEHICLE BILLS *****

Q:  What if I disposed of this vehicle and transferred the plate to another vehicle?

A:  Pay this bill in full.  In December you will receive a bill for the new vehicle appropriately credited for the old vehicle payment you make now. 

Q:  What if I no longer own the motor vehicle or have moved out of state?

A:  You may be entitled to a tax credit if you no longer own the vehicle or have moved out of state and you provide the Assessor’s Office with substantiating information. The information must specifically identify the vehicle year, make, model, and identification number (VIN) as well as indicate proof of transfer of ownership.  The transfer date will determine the credit amount.

TWO forms of proof are required:
· DMV Receipt for plates 

AND one of the following:

· Bill of sale

· Transfer of title

· Police report if vehicle was demolished or stolen

· Copy of validated registration from the new state

· Junkyard receipt

· Donation letter

BE SURE TO DO THIS IN A TIMELY MANNER!  By law the bills for the October, 2015, Grand List cannot be partially adjusted after December 31, 2017, and they will remain due in full.

Q:  What if I no longer own the real estate?

A:  Please notify us immediately if you receive a bill for property that has been transferred to another owner.  We ask that you mail or bring the bill to the tax office so that it can be forwarded to the proper address.
Q:  What tax reduction programs are available to Waterford residents?
A:  Numerous programs are available through the Assessor’s Office.  They include State and/or local exemptions for Veterans, Blind, Totally Disabled, and Elderly (65 and older) Homeowners.  If you believe you qualify for these programs and you are not receiving benefits, please contact the Assessor’s Office.  Volunteer firefighters and EMTs may also receive a benefit through their firehouses.

TAX ASSESSMENT AND COLLECTION CALENDAR

Late June 2016:  Mailing of tax bills.

July 1 – August 3, 2016:  Collection period without penalty for all Motor Vehicle and Personal Property tax bills, Real Estate bills of $100 or less, and first installment of Real Estate bills over $100.

May 15 – September 15, 2016:  Filing period for Renters’ Assistance.

October 1, 2016:  Assessment date for the next fiscal year.  Filing deadline for State Veterans and Disabled exemptions.

November 1, 2016: UCC-1 lien date for unpaid Personal Property tax.  Filing deadline for Farm and Forest exemptions, and local option Veterans exemption.
November 1, 2016: Filing deadline for Personal Property Declarations for the 2015 Grand List.
Late December 2016:  Mailing of Motor Vehicle Supplemental bills for vehicles registered between October 2, 2015, and July 31, 2016.

January 1 – February 1, 2017:  Collection period without penalty for Real Estate second installment bills and Motor Vehicle Supplemental bills.

February 1 – May 15, 2017:  Filing period for Elderly Tax Relief for homeowners.

February 15, 2017: Final date to appeal to the Board of Assessment Appeals for October 1, 2015, Grand List. This date is extended to March 15, 2017, if the Assessor receives an extension to complete the 2015 Grand List. 

April 30, 2017:  Lien date for unpaid Real Estate tax.

*** PLEASE NOTE ***
We will forward sewer payments to the Utility Commission if you bring your payment in a sealed envelope and leave it at our counter.  We can forward checks only, no cash.
REMEMBER

WE DO NOT SEND A SEPARATE BILL FOR THE SECOND INSTALLMENT OF REAL ESTATE TAX.

MARK YOUR CALENDARS!

Payments must be received in the office or postmarked on or before the end of the collection period to avoid penalty.

A $25.00 fee will be collected for checks returned to us for any reason.
You may add together all of your bills and write one check including both real estate and motor vehicle amounts.
Please do not post-date your check.  Any post-dated checks received will be returned to the sender.
The fiscal year 2017 budget for the Town of Waterford estimates that $2,761,328 will be received from the State of Connecticut for various State-financed programs.  Without this assistance, your mill rate for fiscal year 2017 would be 26.72.
Town Of Waterford
Tax Collector’s Office
15 Rope Ferry Road
Waterford, CT 06385-2886
TO OUR TAXPAYERS

Your property tax bills for the Grand List dated October 1, 2015, are enclosed.

The Tax Collector’s Office has prepared this pamphlet to help you understand how your property tax bills are calculated and collected.  Most of your questions are answered in the following pages.  Before calling Town Hall with questions about your tax bill, please read the information in this pamphlet thoroughly.
Please use the blue return envelope included with your bill for mailing in your payment. If you are using your own envelope, or you are having your check sent from an online payment service, tax payments should be mailed directly to Waterford Tax Collector, 15 Rope Ferry Road, Waterford, CT 06385-2886.  Please include the payment coupon from the BOTTOM section of the bill with your check.  If you do not have the coupon, please write the List Number on the memo line of the check.
By paying your taxes in full and on time, you make possible the essential services and programs which the Town of Waterford provides.  Please make the most of what Waterford has to offer its citizens, and above all, thank you for your support.
Alan Wilensky
                                Tax Collector
************  HOW TO REACH US ************
Tax Office:            (860) 444-5816
                Hours:  8:00 through 4:00, Mon - Fri   
Fax:                        (860) 444-5817

 E-mail:           wtfdtax@waterfordct.org

Assessor’s Office: (860) 444-5820

**********************************************
